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INTRODUCTION OF ADDITIONAL SERVICES AT REFUGEE RECEPTION OFFICES

The Refugee Reception offices (RROs) were closed since the 26t of March 2020 due to the outbreak of COVID-19
and subsequent lock down regulations. In April 2021, the Department introduced the Online System for extension of
section 22 and section 24 visas, and further undertook to introduce other services in a staggered manner.

In line with this approach, the Department committed to introduce other category of services including new asylum
applications and family joining for children born outside the Republic of South Africa. These services will now become
available with effect from 3 May 2022.

In view of the termination of the national state of disaster, the department is finalizing plans to allow “walk-ins”. Once
the plan is finalized, the refugee community will be informed through various mechanisms such as Public Notices
and Stakeholder Engagements on how services can be accessed.

The online service services will continue to be provided through the Online System and requests for appointment
can be directed to the relevant RRO through the following contacts:

e Desmond Tutu RRO: inquiries.dtrro@dha.gov.za

e Cape Town RRO: inquiries.ctrro@dha.gov.za

o Durban: inquiries.durbanrro@dha.gov.za

e  Musina: inquiries.musinarro@dha.gov.za

o Qheberha: inquiries.gheberharro@dha.gov.za

The Department is taking this approach in order to ensure that services are provided humanely and in a coordinated
and efficient manner.

NEW APPLICATIONS FOR ASYLUM
The Department will start processing new asylum applications from the 3¢ of May 2022. People who want to make

applications for asylum in South Africa are urged to contact the Department by means of the following email address:
newasylum2022@dha.gov.za to send a request for asylum application.

Upon the receipt of email, a client will be scheduled for appointment and notified to come to an office on a specific
date. On the email, a client must provide the following details: Full Names, Surname, Date of Birth, Nationality /
Country of Birth, Dependents (if any), Date of arrival in South Africa, Port of Entry info South Africa, Current
Residential Address where the person lives, Contact details including Email, Cellphone Number and Telephone
Number where a person can be reached, indicate a Language of preference and the Center where they want to
make an application. NB: An applicant must be within the borders of South Africa to send a request for asylum
application. An applicant must also attach all the supporting documents such as a Passport, identity document,
certificate of birth etc. This information will assist the Centre to start preparing the application record in advance.

For further inquiries, please contact Ms Nompumelelo Tyobeka at nompumelelo.tyobeka@dha.gov.za
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