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Vishana Makan

Subject: FW: Urgent - 3Sixty Life - Policy Holder Unpaid claims

From: Pauline Kariuki <pauline@dignitygroup.co.za>

Sent: 13 August 2021 11:38 AM

To: Janet Terblanche <Janet.Terblanche@resbank.co.za>

Cc: 'Ryan Vermaak' <RVermaak@moonstonecompliance.co.za>
Subject: Urgent - 3Sixty Life - Policy Holder Unpaid claims

CAUTION: This email originates from outside of the organisation. Do not click on links or
open attachments unless you recognise the sender and know that the content is safe.

Good day Janet,

Kindly advise whether you are the right person to assist on below.

We hold a binder agreement with 3Sixty Life from 1 December 2020

3Sixty Life is unable or has refused to settle policy holders claims.

We currently have unpaid claims as from 3™ August to11 August 2021 which amounts to 1.7 million

We have claimants’ and their families in our offices crying, wanting the money to bury their loved ones over the
weekend.

we have engaged 3Sixty Life and have not received any response.

we trust you will assist us on above matter or refer us to someone who can assist urgently.

Kind Regards

/) ty Group  pauline Kariuki
FAAA“Y FUNERAL PLAN 8 Balfour Road, Vincent. East London

Tel: 0861 777 160

Q Cell: 0724398287
Service Fax: 0865 538 5873
www.dignitygroup.co.za Email: pauline@dignitygroup.co.za
Excellence The information contained in this ication is fidential and muy be legally privileged. It is intended

solely for the use of the individual or entity to whom it is addressed and others to receive it. Il‘you are not the
intended recipient you are hereby notified that any disclosure, copying, distribution or acting in reliance of the
contents of this information is strictly prohibited and may be unlawful. Dignity Group and its subsidiary
companics cannot guarantee the integrity of this communication or that it is frec of crrors, intereeptions,
viruses, nor can it accept any responsibility for delayed tr: ission of this ge. Any views or opinions
prcscmr.d hereby are solely those of the author and not the company. Authorized fins ancial service provider
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**¥ Disclaimer ***
Important Notice: This e-mail is subject to the e-mail disclaimer of the South African Reserve Bank, which can be
viewed at:

http://www.resbank.co.za/Disclaimer/Pages/SARB-Disclaimer.aspx Should you be unable to access the link
provided,
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kindly send an email to BSTD-ICT-ServiceDesk@resbank.co.za
*** Disclaimer ***
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